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The Smartourism Marketing Group (est. 2005)
is of a group of 20 individually selected high
guality tourism operators that work together to
market their products internationally. Each
operator is committed to providing customers
with great service and an unforgettable
experience.

View from our office in Queenstown



Introduction

April 2011
Dear tourism industry colleague,
Welcome to theAutumn newsletterof the Smartourism International Marketing Group

If youare attendingTRENZ in Queenstown in May, we look forward to welcoming you to our hometown!

If you have any questions or require rates, please emailmze:

On the website you will find a-page overview of each operator.

Kind regards fromQueenstown Marijke Dunselman

SmartourismManager

Click on an operator to go directly to their page, or just scroll down and see them all!

Air Milford:: Queenstown

AwatunaHomestead:: Hokitika, West Coast

Birds Ferry Lodge Punakaikj West Coast

Family Adventures: Queenstown
HeliworksQueenstown Helicopters Queenstown
Limousine Line: Queenstown

Mountain Range Lodge Wanaka

Norwest Adventures: Westport, West Coast
Mount Nicholas Lodge Queenstown

Murrells Grand View House Manapouri:: Fiordland

RD Tours: Queenstown

RiverstoneKaramea:: Karameg West Coast
SkytrekTandem Hang Gliding Queenstown

Southern Lakes HelicoptetsTeAnau, Fiordland
TiKoukaHouse B&B: Barrytown, Punakaikj West Coast
The Lodge aflikana:: Browns, Winton, Southland

Trail Journeys: Alexandra, Centradtago

5 1 OGuidled Walks: Stewart Island

Vertigo Bikes: Queenstown

WaiorauHomestead:: Cardronga Wanaka
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mailto:marijke@smartourism.co.nz
http://www.smartourism.co.nz/

milford Air Milford
NMEW ZEALAMD Queenstown

“s.0s, MILEORD SOUNDY/ | - v 8 L |
W G N SN Y SRR Air Milford
’ e AR v e pietey > 1 Tex Smith Lane
Queenstown Airport
Queenstown, New Zealand
Phone: +64 3 442 2351

Fax: +64 3 442 3249

Email:
Website:
Contact person: Hank Sproull

Air Milford builds new hangar

Air Milford are about to start the building of their new hangar.

qualmark
It will be located next door to their original building and will accommodate all their aircraft. It will be large
enough for a second Cessna Caravan which they are currently evaluating for the Summer season 2011/Z endorsed
visitor activity

The hangar will be built in two parts . The first stage, which will house the aircraft, will commence shortly.

The second stage will be the office which will face Tex Smith Lane . The whole project is planned to be
finished after the Winter Season 2011.
TRENZ 201
tourism INDUSTRY


mailto:info@airmilford.co.nz
http://www.airmilford.co.nz/

ADA

TTT Awatuna Homestead

Avalung Hokitika :: West Coast

Classic Country
Accommoclation

Awatuna Homestead

9 Stafford Road

Awatuna RD 2

Westland New Zealand
Telephone: 0064 (3) 755 6834

Fax: 0064 (3) 755 6876

Email:

Website:

Hosts: Hemi & Pauline Te Rakau

German Media Hosted alAwatuna Homestead.

qualmark
AwatunaHomestead had the pleasure of hosting two representative§ from the Gerbased magazine, * % H Yol
@rigetted h xEEI OO I 1 OEAEO xAU Ol OOE OEA OEAwaudaOO # 1 Al guestahosted C

Homestead ensured that these guests thoroughly enjoyed the experience of Classic Country Accommodation,
the fabulous evening meals cooked Byatunahostess, Pauline and of course th&iori Cultural Storytelling
that the Homestead has become internationally known and respected for.

qualmark
Both of these treasured guests made the comment that they needed to stay at last 2 nights at the Homestead
as there was so much to experience and enjoy. The cultural storytelling is not compulsory for guests at the Enviro-Siver
Homestead but few seldom missztthey receive a deeper understanding of what the NZ Maori beliefs and
family connections to the environment are all about. Storytelling is usually each evening from 6.30 to 7.3 TRENZ 201

prior to dinner. tourism INDUSTRY

RENDEZVOUS NEW ZEALAND


mailto:rest@awatunahomestead.co.nz
http://www.awatunahomestead.co.nz/

—~— Birds Ferry Lodge
BIRDS EERRY LODGE Punakaiki :: West Coast

Birds Ferry Lodge
Birds Ferry Road

RD 2, Westport 7892
New Zealand

Phone: +64 3 429 1604
Email:

Website:

Your hosts: Alison and Andre Gygax

Birds Ferry Lodge Launches Heaphy Track Pamper Package

Once you have completed the 78.4KkdeaphyTrack,KahurangiNational Park you will feel like and deserve some
serious pampering. Look no further and let us take care of you!

qualmark

ke koplus

guest & hosted

Birds Ferry Lodge offers trampers and mountain bikers transfers fronHesgphyTrack, luxury accommodation, a
holistic massage and a hot spa soak! Lodge roomsastitewith spectacular views.

)

First, let us shout you a chilled beer at the end of HeaphyTrack atkohaihai(West Coast). Then, be whisked off to
Birds Ferry Lodge in your own private transport, just in time for a hot spa soak followed by a Holistic Massage from o
in house massage therapist. A spectacular three course Lodge Dinner with wine follows. Feather topped beds await WsEEITS
only the sound of the ocean in the distance to sooth you to sleep. A full cooked breakfast the following morning roun
off your 'recharge’ followed by transfers for your onward journey.

qualmark

For more details and pricing contaictfo@birdsferrylodge.co.nz



mailto:info@birdsferrylodge.co.nz
mailto:info@birdsferrylodge.co.nz
http://www.birdsferrylodge.co.nz/

FAMILY Family Adventures
ADVENTURES
Queenstown

Family Adventures

PO Box 1224

Queenstown, New Zealand
Booking Phone: +64 3 442 8836
Admin Phone: +64 3 441 8929

Fax: +64 3 442 4004
Email:
Website:

Family Adventures are specialists in soft adventure trips rafting and kayaking
the upper reaches of the famowghotoverRiver, Queenstown. Our trip by bus

and raft is a unique way to experience the wonderful backcountry we have close
by in Queenstown, and is suitable for everyone from 3 years upwards as we raft
only grade one and two rapids.

NEW: online booking now available for Inbound Operators and TRENZ 2011

tourism INDUSTRY 5
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mailto:info@familyadventures.co.nz
http://www.familyadventures.co.nz/

= . Heliworks Queenstown Helicopters

HELEVORICS Queenstown

Heliworks Queenstown Helicopters Ltd
Queenstown International Airport

P.O. Box 2211

Tex Smith Lane

Queenstown, New Zealand

Phone: 64 3 441 4011

Fax: 64 3 441 4012
Email:
Website:

New Flights with Heliworks

Cecil Peak:
Taking off from Frankton we head out over the Kawarau River and climbing to 2000 ft over stunning/aképu We then descend to
500ft and follow the_ochyRiver, famous for trout fishing, up to Long Burn Creek. From here we weave high into a magnificent mountain
valley, climbing to 5300ft and land on Cecil Peak Ledge to enjopdstsiewsover Queenstown and, on a clear day, as far as Mount Cook.

Trip Duration: 35 minutes

EarnslawExclusive:
This flight takes you to two of our exclusive landing sitd$e EarnslawBurn and Mount Nicholas. From Frankton we fly over the Richardson
Mountains to the spectaculdarnslawBurn, with its blue ice and cascading waterfalls this is a location not to be missed. Your flight will then
continue across the Humboldt Mountains towards the Greenstone Valley, followiniyldraroaRiver before landing at Mount Nicholas.
Enjoy the spectacular vista across Lakiakatipubefore returning along the lake to Queenstown.

Trip Duration : 80 minutes TRENZ 201

tourism INDUSTRY

RENDEZVOUS NEW ZEALAND

For detailed information and rates, go tbttp://www.heliworks.co.nz


http://www.heliworks.co.nz/
mailto:info@heliworks.co.nz
http://www.heliworks.co.nz/

Limousine Line
Queenstown

LIMOUSINE LINE

BUEENSTOWN

Limousine Line

PO Box 1939
Queenstown, New Zealand
Phone: +64 3 4422040

Contact person: Jonathan McNay

Limousine Line to Launch Executive 4 Wheel Drive Ski Field Transfers TRENZ 201
tourism INDUSTRY

RENDEZVOUS NEW ZEALAND

A top of the range Audi Q7, Mercedes ML or a Range Rover Sports will be available to take client
to the Queenstown or Wanaka based ski fields this winter.

The vehicle will be available on a day rate and can do multiple trips within tbe timeframﬂe which
I £EAOO A1 EAT OO Aii bl AOA mEl AGEAEI EOU8 ) 060 A
someone wants to get up for first tracks. Similarly at the end of the day if someone wants to head

pe ~ Ve ~ ~

EiiT A AAOI U xEEI OO OEA 1 OEAO xAl OO O OOAUN

For rates contacinfo@limousineline.co.nz



mailto:info@limousineline.co.nz
mailto:info@limousineline.co.nz
http://www.limousineline.co.nz/

Mount Nicholas Lodge
MINICHOLAS LODGE Queenstown

Mount Nicholas Lodge

PO Box 1882
Queenstown

New Zealand

Phone/fax: +64 3 4090712
Email:

Website:

Hosts: Bruce Collins & AdrienmécNathy

Mount Nicholas Hosts Unique Events

Mount Nicholas Station nestled on the Shores of L&Keakatipuhas again hosted lce OAAEAO8 O ) 1 OAOT AOCET 1T Al
Teams. The remote high | OT OOU OOAOEI T EO OEA AOAT A60O OEICIA 1 AOQABO O
Breaker team to experience the brand first hand.

The Lodge has also shown its flexibility over the summer by hosting 2 weddings and a high level Australian Incentiveh@reape T

I O AOT OO OOAT OZAO T POET T O AOT | Fiotdadidol hO G0 Bxdirnda@Flatlri T&xs, hdlic@ptedstod |
fixed wing planes. Activity options on the station are endless and can include clay target shooting, kayaking, huntinggimulkintg

or farm based activities.

# AOAOET ¢ AAT AA AEI T OAA O1 AAAE AOGAT O AT A AAT OAT Cédrse £OT |
dinners.
TRENZ 201

tourism INDUSTRY

RENDEZVOUS NEW ZEALAND

For more information contacinfo@mtnicholaslodge.co.nz



mailto:info@mtnicholaslodge.co.nz
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http://www.mtnicholaslodge.co.nz/

e Mountain Range Lodge
AAountam q”(s,( Wanaka

Mountain Range Lodge

Heritage ParkCardronaValley Road
PO Box 451

Wanaka, New Zealand

Tel +64 3 443 7400

Fax: +64 443 7450

Your hosts: Chris Shaw & Erica Wymore

situated in acres of parkland just minutes from Wanaka

Making the Most of Mountain Range Lodge and Wanaka

Mountain Range Lodge is busy increasing the size of their kitchen and have a minimum stay policy to ensu qualmark
that guests make the most of the lodge and Wanaka.
% % %k Jplus

Every guest that stays at Mountain Range Lodge says they wished they could have stayed longer. To ensu guest & hosted
our guests have a great experience at the Lodge and to fully appreciate what Wanaka has to offer, we now

have a minimum 2 night stay.

In addition, and due to increased demand for events at Mountain Range Lodge, one of our seven lodge ro L'}E,L“,EDEQJJ
will be altered to increase the size of our kitchen to cater for events and provide facilities for chefs to come RENDEZVOUS NEW ZEALAND

and cook for guests.


mailto:stay@mountainrange.co.nz
http://www.mountainrange.co.nz/





































