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The Smartourism Marketing Group (est. 2005)

is of a group of 20 individually selected high

quality tourism operators that work together to

market their products internationally. Each

operator is committed to providing customers

with great service and an unforgettable

experience.

View from our office in Queenstown 



Introduction

Ɇ Air Milford :: Queenstown

Ɇ AwatunaHomestead :: Hokitika, West Coast

Ɇ Birds Ferry Lodge:: Punakaiki, West Coast

Ɇ Family Adventures:: Queenstown

Ɇ HeliworksQueenstown Helicopters:: Queenstown

Ɇ Limousine Line:: Queenstown

Ɇ Mountain Range Lodge:: Wanaka

Ɇ Norwest Adventures:: Westport, West Coast

Ɇ Mount Nicholas Lodge:: Queenstown

Ɇ Murrells Grand View House  :: Manapouri:: Fiordland

Ɇ RD Tours:: Queenstown

Ɇ RiverstoneKaramea:: Karamea, West Coast

Ɇ SkytrekTandem Hang Gliding:: Queenstown

Ɇ Southern Lakes Helicopters:: Te Anau, Fiordland

Ɇ Ti KoukaHouse B&B:: Barrytown, Punakaiki, West Coast

Ɇ The Lodge at Tikana:: Browns, Winton, Southland

Ɇ Trail Journeys:: Alexandra, Central Otago

Ɇ 5ÌÖÁȭÓGuided Walks:: Stewart Island

Ɇ Vertigo Bikes :: Queenstown

Ɇ WaiorauHomestead:: Cardrona, Wanaka

Click on an operator to go directly to their page, or just scroll down and see them all!

April 2011

Dear tourism industry colleague,

Welcome to the Autumn newsletter of the Smartourism International Marketing Group.

If you are attending TRENZ in Queenstown in May, we look forward to welcoming you to our hometown!

If you have any questions or require rates, please email me: marijke@smartourism.co.nz.

On the www.smartourism.co.nzwebsite you will find a 1-page overview of each operator.

Kind regards from Queenstown, Marijke Dunselman

SmartourismManager

mailto:marijke@smartourism.co.nz
http://www.smartourism.co.nz/


Air Milford
Queenstown

Air Milford builds new hangar

Air Milford are about to start the building of their new hangar.

It will be located next door to their original building and will accommodate all their aircraft. It will be large 
enough for a second Cessna Caravan which they are currently evaluating for the Summer season 2011/2012.

The hangar will be built in two parts . The first stage, which will house the aircraft, will commence shortly. 
The second stage will be the office which will face Tex Smith Lane . The whole project is planned to be 
finished after the Winter Season 2011.

Qualmark Endorsed ɀPersonalised flights to Milford Sound ɀhighly experienced ɀÔÈÅ ÏÎÌÙ #ÅÓÓÎÁ #ÁÒÁÖÁÎ ÉÎ 1ȭÔÏ×Î

Air Milford
1 Tex Smith Lane
Queenstown Airport
Queenstown, New Zealand
Phone: +64 3 442 2351
Fax: +64 3 442 3249
Email: info@airmilford.co.nz
Website: www.airmilford.co.nz
Contact person: Hank Sproull

mailto:info@airmilford.co.nz
http://www.airmilford.co.nz/


Awatuna Homestead
Hokitika :: West Coast

German Media Hosted at Awatuna Homestead.

AwatunaHomestead had the pleasure of hosting two representatives from the German-based magazine, 
ȰBrigetteȱ ȟ ×ÈÉÌÓÔ ÏÎ ÔÈÅÉÒ ×ÁÙ ÓÏÕÔÈ ÖÉÁ ÔÈÅ 7ÅÓÔ #ÏÁÓÔȢ !ÌÔÈÏÕÇÈ ÔÈÅ ÔÉÍÅÆÒÁÍÅ ×ÁÓ ÖÅÒÙ ÔÉÇÈÔȟ Awatuna
Homestead ensured that these guests thoroughly enjoyed the experience of Classic Country Accommodation, 
the fabulous evening meals cooked by Awatunahostess, Pauline and of course the MäoriCultural Storytelling 
that the Homestead has become internationally known and respected for.

Both of these treasured guests made the comment that they needed to stay at last 2 nights at the Homestead 
as there was so much to experience and enjoy.  The cultural storytelling is not compulsory for guests at the 
Homestead but few seldom miss it ɀthey receive a deeper understanding of what the NZ Maori beliefs and 
family connections to the environment are all about.  Storytelling is usually each evening from 6.30 to 7.30, 
prior to dinner. 

Awatuna Homestead
9 Stafford Road 
Awatuna RD 2 
Westland New Zealand
Telephone: 0064 (3) 755 6834
Fax: 0064 (3) 755 6876
Email: rest@awatunahomestead.co.nz
Website: www.awatunahomestead.co.nz
Hosts: Hemi & Pauline Te Rakau

4+star Qualmark elegant country accommodation with a unique Maori cultural story telling experience.

mailto:rest@awatunahomestead.co.nz
http://www.awatunahomestead.co.nz/


Birds Ferry Lodge
Punakaiki :: West Coast

Birds Ferry Lodge Launches a HeaphyTrack Pamper Package

Once you have completed the 78.4km HeaphyTrack, KahurangiNational Park you will feel like and deserve some 
serious pampering. Look no further and let us take care of you!

Birds Ferry Lodge offers trampers and mountain bikers transfers from the HeaphyTrack, luxury accommodation, a 
holistic massage and a hot spa soak! Lodge rooms are ensuitewith spectacular views.

First, let us shout you a chilled beer at the end of the HeaphyTrack at Kohaihai(West Coast). Then, be whisked off to 
Birds Ferry Lodge in your own private transport, just in time for a hot spa soak followed by a Holistic Massage from our 
in house massage therapist. A spectacular three course Lodge Dinner with wine follows. Feather topped beds await with 
only the sound of the ocean in the distance to sooth you to sleep. A full cooked breakfast the following morning rounds 
off your 'recharge' followed by transfers for your onward journey. 

For more details and pricing contact info@birdsferrylodge.co.nz

Birds Ferry Lodge
Birds Ferry Road
RD 2, Westport 7892
New Zealand
Phone: +64 3 429 1604 
Email: info@birdsferrylodge.co.nz
Website:www.birdsferrylodge.co.nz

Your hosts: Alison and Andre Gygax

4+ star Qualmark Lodge & cottage in isolated & remote West Coast location overlooking the mountains and the sea.

mailto:info@birdsferrylodge.co.nz
mailto:info@birdsferrylodge.co.nz
http://www.birdsferrylodge.co.nz/


Family Adventures
Queenstown

Family Adventures are specialists in soft adventure trips rafting and kayaking 
the upper reaches of the famous ShotoverRiver, Queenstown.  Our trip by bus 
and raft is a unique way to experience the wonderful backcountry we have close 
by in Queenstown, and is suitable for everyone from 3 years upwards as we raft 
only grade one and two rapids.

NEW: online booking now available for Inbound Operators and 
7ÈÏÌÅÓÁÌÅÒÓȣ)ÎÓÔÁÎÔ ÃÏÎÆÉÒÍÁÔÉÏÎ Ǫ ÄÅÔÁÉÌÅÄ ÉÎÆÏÒÍÁÔÉÏÎ

Family Adventures
PO Box 1224
Queenstown, New Zealand
Booking Phone: +64 3 442 8836
Admin Phone: +64 3 441 8929 
Fax: +64 3 442 4004 
Email: info@familyadventures.co.nz
Website: www.familyadventures.co.nz

Specialists in small group rafting and kayaking trips on the upper reaches of the famous Shotover River: from age 3-103!

mailto:info@familyadventures.co.nz
http://www.familyadventures.co.nz/


Heliworks Queenstown Helicopters
Queenstown

New Flights with Heliworks

Cecil Peak:

Taking off from Frankton we head out over the Kawarau River and climbing to 2000 ft over stunning Lake Wakatipu. We then descend to 
500ft and follow the LochyRiver, famous for trout fishing, up to Long Burn Creek. From here we weave high into a magnificent mountain 
valley, climbing to 5300ft and land on Cecil Peak Ledge to enjoy the bestviewsover Queenstown and, on a clear day, as far as Mount Cook.

Trip Duration: 35 minutes

EarnslawExclusive: 

This flight  takes you to two of our exclusive landing sites ɀThe EarnslawBurn and Mount Nicholas. From Frankton we fly over the Richardson 
Mountains to the spectacular EarnslawBurn, with its blue ice and cascading waterfalls this is a location not to be missed. Your flight will then 
continue across the Humboldt Mountains towards the Greenstone Valley, following the MararoaRiver before landing at Mount Nicholas. 
Enjoy the spectacular vista across Lake Wakatipubefore returning along the lake to Queenstown.

Trip Duration : 80 minutes

For detailed information and rates, go to: http://www.heliworks.co.nz

Heliworks Queenstown Helicopters Ltd
Queenstown International Airport
P.O. Box 2211
Tex Smith Lane
Queenstown, New Zealand
Phone:  64 3 441 4011
Fax: 64 3 441 4012
Email: info@heliworks.co.nz
Website: www.heliworks.co.nz

1ÕÅÅÎÓÔÏ×ÎȭÓ ÐÒÅÍÉÅÒ ÈÅÌÉÃÏÐÔÅÒ ÃÏÍÐÁÎÙȢ

http://www.heliworks.co.nz/
mailto:info@heliworks.co.nz
http://www.heliworks.co.nz/


Limousine Line
Queenstown

Limousine Line to Launch Executive 4 Wheel Drive Ski Field Transfers

A top of the range Audi Q7, Mercedes ML or a Range Rover Sports will be available to take clients up 
to the Queenstown or Wanaka based ski fields this winter. 

The vehicle will be available on a day rate and can do multiple trips within the timeframe which 
ÏÆÆÅÒÓ ÃÌÉÅÎÔÓ ÃÏÍÐÌÅÔÅ ÆÌÅØÉÂÉÌÉÔÙȢ )ÔȭÓ Á ÐÅÒÆÅÃÔ ÓÏÌÕÔÉÏÎ ÉÆ ÏÎÅ ÐÅÒÓÏÎ ×ÁÎÔÓ ÔÏ ÓÌÅÅÐ ÉÎ ×ÈÉÌÓÔ 
someone wants to get up for first tracks. Similarly at the end of the day if someone wants to head 
ÈÏÍÅ ÅÁÒÌÙ ×ÈÉÌÓÔ ÔÈÅ ÏÔÈÅÒ ×ÁÎÔÓ ÔÏ ÓÔÁÙȟ ÅÖÅÒÙÏÎÅȭÓ ÎÅÅÄÓ ÁÒÅ ÁÃÃÏÍÍÏÄÁÔÅÄȢ

For rates contact info@limousineline.co.nz

Limousine Line
PO Box 1939
Queenstown, New Zealand 
Phone: +64 3 4422040
info@limousineline.co.nz
www.limousineline.co.nz
Contact person: Jonathan McNay

Luxurious chauffeur-driven transport throughout the South Island for weddings, scenic tours, wine trails, airport transfers and more.

mailto:info@limousineline.co.nz
mailto:info@limousineline.co.nz
http://www.limousineline.co.nz/


Mount Nicholas Lodge
Queenstown

Mount Nicholas Hosts Unique Events

Mount Nicholas Station nestled on the Shores of Lake Wakatipuhas again hosted Ice-"ÒÅÁËÅÒȭÓ )ÎÔÅÒÎÁÔÉÏÎÁÌ 2ÅÔÁÉÌÅÒÓ ÁÎÄ 3ÁÌÅÓ 
Teams. The remote high-ÃÏÕÎÔÒÙ ÓÔÁÔÉÏÎ ÉÓ ÔÈÅ ÂÒÁÎÄȭÓ ÓÉÎÇÌÅ ÌÁÒÇÅÓÔ ÓÕÐÐÌÉÅÒ ÏÆ ÍÅÒÉÎÏ ×ÏÏÌ ÁÎÄ ÉÓ Á ÐÅÒÆÅÃÔ ÏÐÐÏÒÔÕÎÉÔÙ ÆÏÒ ÔÈe Ice-
Breaker team to experience the brand first hand.

The Lodge has also shown its flexibility over the summer by hosting 2 weddings and a high level Australian Incentive Group. There are 
ÎÕÍÅÒÏÕÓ ÔÒÁÎÓÆÅÒ ÏÐÔÉÏÎÓ ÆÒÏÍ 1ÕÅÅÎÓÔÏ×Î  ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÌÁÕÎÃÈ Ȱ4ÈÅ Fiordlanderȱȟ ÔÈÅ 433 Earrnslaw, Water Taxis, helicopters or 
fixed wing planes. Activity options on the station are endless and can include clay target shooting, kayaking, hunting, mountainbiking 
or farm based activities. 

#ÁÔÅÒÉÎÇ ÃÁÎ ÂÅ ÔÁÉÌÏÒÅÄ ÔÏ ÅÁÃÈ ÅÖÅÎÔ ÁÎÄ ÃÁÎ ÒÁÎÇÅ ÆÒÏÍ ÉÎÆÏÒÍÁÌ ÌÁËÅÓÉÄÅ ""1ȭÓ ÉÎ ÆÒÏÎÔ ÏÆ ÔÈÅ ÂÏÎÆÉÒÅ ÔÏ ÓÉÔ ÄÏ×Î ÍÕÌÔÉÃÏurse 
dinners.

For more information contact info@mtnicholaslodge.co.nz

Mount Nicholas Lodge      
PO Box 1882
Queenstown
New Zealand
Phone/fax: +64 3 4090712
Email: info@mtnicholaslodge.co.nz
Website: www.mtnicholaslodge.co.nz

Hosts: Bruce Collins & Adrienne McNathy

A genuine homestead accommodation experience at the heart of a 100,000 acre NZ high country station on the shores of Lake Wakatipu.

mailto:info@mtnicholaslodge.co.nz
mailto:info@mtnicholaslodge.co.nz
http://www.mtnicholaslodge.co.nz/


Mountain Range Lodge
Wanaka

Making the Most of Mountain Range Lodge and Wanaka

Mountain Range Lodge is busy increasing the size of their kitchen and have a minimum stay policy to ensure 
that guests make the most of the lodge and Wanaka.

Every guest that stays at Mountain Range Lodge says they wished they could have stayed longer. To ensure 
our guests have a great experience at the Lodge and to fully appreciate what Wanaka has to offer, we now 
have a minimum 2 night stay.

In addition, and due to increased demand for events at Mountain Range Lodge, one of our seven lodge rooms 
will be altered to increase the size of our kitchen to cater for events and provide  facilities for chefs to come in 
and cook for guests.

Mountain Range Lodge
Heritage Park, CardronaValley Road
PO Box 451
Wanaka, New Zealand 
Tel +64 3 443 7400 
Fax: +64 443 7450
stay@mountainrange.co.nz
www.mountainrange.co.nz
Your hosts: Chris Shaw & Erica Wymore

ΪϽÓÔÁÒ 1ÕÁÌÍÁÒË "ÏÕÔÉÑÕÅ !ÃÃÏÍÍÏÄÁÔÉÏÎȡ ÒÅÌÁØÅÄ ÁÎÄ ÃÁÓÕÁÌÌÙ ÌÕØÕÒÉÏÕÓȣ
situated in acres of parkland just minutes from Wanaka

mailto:stay@mountainrange.co.nz
http://www.mountainrange.co.nz/

























