
November 2011 

The Smartourism Marketing Group (est. 2005) is 

of a group of individually selected high quality 

tourism operators that work together to market 

their products internationally. Each operator is 

committed to providing customers with great 

service and an unforgettable experience. 

Kowhai, NZ native flower 



Introduction 

Ɇ Air Milford :: Queenstown 

Ɇ Birds Ferry Lodge :: Punakaiki, West Coast 

Ɇ Browns Ski Shop - Queenstown 

Ɇ Family Adventures :: Queenstown 

Ɇ Guided Nature Walks & Snowshoe walks - Queenstown 

Ɇ Heliworks Queenstown Helicopters :: Queenstown 

Ɇ Limousine Line :: Queenstown 

Ɇ Mountain Range Lodge :: Wanaka 

Ɇ Norwest Adventures :: Westport, West Coast 

Ɇ Mount Nicholas Lodge :: Queenstown 

 

Ɇ Murrells Grand View House  :: Manapouri :: Fiordland 

Ɇ RD Tours :: Queenstown 

Ɇ 2ÏÓÃÏȭÓ -ÉÌÆÏÒÄ +ÁÙÁËÓ ɀ Milford Sound 

Ɇ Southern Lakes Helicopters :: Te Anau, Fiordland 

Ɇ Ti Kouka House B&B :: Barrytown, Punakaiki, West Coast 

Ɇ The Lodge at Tikana :: Browns, Winton, Southland 

Ɇ Trail Journeys :: Alexandra, Central Otago 

Ɇ 5ÌÖÁȭÓ Guided Walks :: Stewart Island 

Ɇ Vertigo Bikes :: Queenstown 

Ɇ Waiorau Homestead :: Cardrona, Wanaka 

Click on an operator to go directly to their page, or just scroll down and see them all! 

Spring  / November 2011 

Dear tourism industry colleague, welcome to the Spring newsletter of the Smartourism International Marketing Group. 

Most of the members of the group were represented at TRENZ  this year. We are looking forward to another great TRENZ in 
Queenstown next year and seeing many of our industry partners there. If you are coming to Queenstown between now and 
TRENZ, we would love to host you on a familȦ *ÕÓÔ ÃÏÎÔÁÃÔ ÕÓ ÁÎÄ ×ÅȭÌÌ ÈÅÌÐ ÙÏÕ ÍÁËÅ ÔÈÅ ÍÏÓÔ ÏÆ ÙÏÕÒ ÔÉÍÅ ÈÅÒÅȢ 

9ÏÕ ×ÉÌÌ ÁÌÓÏ ÓÅÅ ÔÈÅ ÎÅ× Ȱ$/# ÁÐÐÒÏÖÅÄȱ ÌÁÂÅÌ ÏÎ ÔÈÅ ÐÁÇÅÓ ÏÆ ÏÐÅÒÁÔÏÒÓ ×ÈÏ ÁÒÅ $ÅÐÁÒÔÍÅÎÔ ÏÆ #ÏÎÓÅÒÖÁÔÉÏÎ ÁÐÐÒÏÖÅÄ 
concession holders and are permitted to operate on Conservation land (ie National Parks etc.) 

If you have any questions or require rates, please email me: marijke@smartourism.co.nz . 

On the www.smartourism.co.nz  website you will find a 1-page overview of each operator. Enjoy this newsletter! 
Kind regards from Queenstown, Laura Farrell, Marketing Coordinator and Marijke Dunselman , Smartourism Manager 

mailto:marijke@smartourism.co.nz
http://www.smartourism.co.nz/


Air Milford 
Queenstown 

 

Air Milford moves into new hangar 

 

Air Milford has recently moved in their new hangar in Queenstown. 

 

It is located next to their original building and will accommodate all their 
aircraft. It will be large enough for a second Cessna Caravan which they are 
currently evaluating for the Summer season 2011/2012. 

  

The hangar is built in two parts . The first stage, now completed, houses the 
aircraft. The second stage will be the office which will face Tex Smith Lane. 
The office will be completed over the next month. 
 

 

Qualmark Endorsed ɀ Personalised flights to Milford Sound ɀ highly experienced ɀ ÔÈÅ ÏÎÌÙ #ÅÓÓÎÁ #ÁÒÁÖÁÎ ÉÎ 1ȭÔÏ×Î 

Air Milford 
1 Tex Smith Lane 
Queenstown Airport 
Queenstown, New Zealand 
Phone: +64 3 442 2351 
Fax: +64 3 442 3249 
Email: info@airmilford.co.nz 
Website: www.airmilford.co.nz 
Contact person: Hank Sproull  

mailto:info@airmilford.co.nz
http://www.airmilford.co.nz/


Birds Ferry Lodge 
Punakaiki :: West Coast 

 

7ÈÁÔȭÓ ÎÅ× ÁÔ "ÉÒÄÓ &ÅÒÒÙ ,ÏÄÇÅȩ 

 

Ɇ  New twin garden baths (see photo on the right) 

Ɇ Alison and Andre have recently started a blogȢ )ÔȭÓ ÆÉÌÌÅÄ ×ÉÔÈ ÔÈÅ 
latest news and photos. Go to:  
http://luxurybandblodgenz.blogspot.com/  

Ɇ Quail eggs for guests 

Ɇ New photos for tourism trade to use ɀ contact us if you need 
some new images. 

Ɇ ȣÁÎÄ ×Å ÈÁÖÅ ÏÂÔÁÉÎÅÄ ÔÈÅ Tripadvisor Certificate of Excellence! 

 

Ɇ Note: Birds Ferry Lodge is located very close to Norwest 
Adventures. 

 

 

 

 

Birds Ferry Lodge 
Birds Ferry Road 
RD 2, Westport 7892 
New Zealand 
Phone: +64 3 429 1604  
Email: info@birdsferrylodge.co.nz 
Website: www.birdsferrylodge.co.nz  
 
Your hosts: Alison and Andre Gygax   

4+ star Qualmark Lodge & cottage in isolated & remote West Coast location overlooking the mountains and the sea. 

http://luxurybandblodgenz.blogspot.com/
mailto:info@birdsferrylodge.co.nz
http://www.birdsferrylodge.co.nz/


Browns Ski Shop 
Queenstown 

Browns Ski Shop 
PO Box 1224 
Queenstown 
New Zealand 
  
Ph. +6434418929 
www.brownsnz.com 
info@brownsnz.com  

High quality ski, snowboard & snow clothing rental 
Browns Ski Shop expands operation by opening new shop at the new Queenstown Hilton Kawarau Village  
 
/ÎÅ ÏÆ 1ÕÅÅÎÓÔÏ×ÎȭÓ ÍÏÓÔ ÌÏÎÇ-standing and successful businesses is expanding to open its third outlet in the 
bustling resort town. 
 
Browns Ski Shop, which last year celebrated 30 years in the snow industry, recently opened a full ski retail, 
clothing and snow rental store in the brand new Kawarau Village on the shores of Lake Wakatipu. 
The new store sits alongside the newly-opened Hilton Queenstown and Kawarau Hotels and offers the ultimate 
room service for guests staying at either hotel. 
 
Ȱ'ÕÅÓÔÓ ÃÁÎ ÔÕÒÎ ÕÐ ×ÉÔÈÏÕÔ ÁÎÙ ÓÎÏ× ÇÅÁÒ ×ÈÁÔÓÏÅÖÅÒ ÁÎÄ ×Å ÃÁÎ ËÉÔ ÔÈÅÍ ÏÕÔ ÆÒÏÍ ÈÅÁÄ ÔÏ ÆÏÏÔȟȱ ÓÁÉÄ 
Browns co-Ï×ÎÅÒ +ÒÉÓ 6ÅÒÍÅÉÒȢ Ȱ!ÌÌ ÔÈÅÙ ÈÁÖÅ ÔÏ ÄÏ ÉÓ ÐÉÃË ÕÐ ÔÈÅ ÐÈÏÎÅ ÉÎ ÔÈÅÉÒ ÒÏÏÍȟ ÌÅÔ ÕÓ ËÎÏ× ×ÈÁÔ ÔÈÅÙ 
ÎÅÅÄȟ ÁÎÄ ×ÅȭÌÌ ÈÁÖÅ Á ÓÅÌÅÃÔÉÏÎ ÏÆ ÇÅÁÒ ×ÁÉÔÉÎÇ ÆÏÒ ÔÈÅÍ ÔÏ ÔÒÙ ÏÎ ÂÙ ÔÈÅ ÔÉÍÅ ÔÈÅÙ ÃÏÍÅ ÔÈÒÏÕÇÈ ÔÈÅ ÄÏÏÒȢȱ 
 
The new 120sqm store is just a few paces from the entrance to the Kawarau Hotel. It features a stunning 
recycled timber floor and an internal stone schist wall, reflecting a relaxed Central Otago style. 

 
  
 

http://www.brownsnz.com/
mailto:info@brownsnz.com


Family Adventures 
Queenstown 

Quite a lot is new for this summer at Family Adventures: 

 

Ɇ New downtown base in Shotover Street alongside sister company Alpine 
Sports 

Ɇ New rafting clothing 

Ɇ New safety equipment  

 

 AND ɀ we have the same fantastic crew of dedicated staff who contributed 
a huge amount towards Family Adventures being awarded with Trip 
!ÄÖÉÓÏÒȭÓ #ÅÒÔÉÆÉÃÁÔÅ ÏÆ %ØÃÅÌÌÅÎÃÅ ÆÏÒ ΨΦΧΧȢ 

 

 

Family Adventures 
PO Box 1224 
Queenstown, New Zealand 
Booking Phone: +64 3 442 8836 
Admin Phone: +64 3 441 8929  
Fax: +64 3 442 4004  
Email: info@familyadventures.co.nz  
Website: www.familyadventures.co.nz  

Specialists in small group rafting and kayaking trips on the upper reaches of the famous Shotover River: from age 3-103! 

mailto:info@familyadventures.co.nz
http://www.familyadventures.co.nz/



































