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November 2011

The Smartourism Marketing Group (est. 2005) is
of a group of individually selected high quality
tourism operators that work together to market
their products internationally. Each operator is
committed to providing customers with great
service and an unforgettable experience.
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Dear tourism industry colleaguavelcometo the Spring newsletteiof the Smartourism International Marketing Group

Most of the members of the group were represented at TRENZ this year. We are looking forward to another great TRENZ in
Queenstown next year and seeing many of our mdustry partners there. If you are comlng to Queenstown between now and
TRENZ, we would love to host you ofemilA * OO0 Ai 1 OAAO OO0 AT A xAd11 EAI B UJ
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concession holders and are permitted to operate on Conservation lamdbtional Parks etc.)

If you have any questions or require rates, please emailimiz

On the website you will find a-page overview of eacbperator. Enjoy this newsletter!
Kindregards fromQueenstown Laura Farrell, Marketing Coordinator and Marijke Dunselman , Smartourism Manager

Click on an operator to go directly to their page, or just scroll down and see them all!

Murrells Grand View House Manapouri:: Fiordland
RDTours:: Queenstown

21 OAT 8O - EdmiEdbrdSbungd AUAE O
SouthernLakes Helicopters Te Anau, Fiordland
TiKoukaHouse B&B: Barrytown, Punakaikj West Coast
The Lodge aTikana:: Browns, Winton, Southland

Trail Journeys: Alexandra, Centr&tago

5 1 OGQuibl€d Walks: Stewart Island

Vertigo Bikes: Queenstown
WaiorauHomestead:: Cardrona Wanaka

Air Milford:: Queenstown

Birds Ferry Lodge Punakaikj West Coast

Browns Ski ShopQueenstown

Family Adventures: Queenstown

Guided Nature Walk& Snowshoe walks Queenstown
HeliworksQueenstown Helicopters Queenstown
Limousine Line: Queenstown

Mountain Range Lodge Wanaka

Norwest Adventures: Westport, West Coast

Mount Nicholas Lodge Queenstown
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mailto:marijke@smartourism.co.nz
http://www.smartourism.co.nz/

milford (G)TRENzaor Alr Milford
N E W ZEALAND Queenstown

RENDEZVOUS NEW ZEALAND

Air Milford

1 Tex Smith Lane
Queenstown Airport
Queenstown, New Zealand
Phone: +64 3 442 2351

Fax: +64 3 442 3249
Email:

Website:

Contact person: Han8proull

Qualmark Endorsedz Personalised flights to Milford Soundg highly experiencedz OEA T 11 U #AOOT A
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Air Milford moves into new hangar

Air Milford has recently moved in their new hangar in Queenstown.

It is located next to their original building and will accommodate all their ‘/
aircraft. It will be large enough for a second Cessna Caravan which they are
currently evaluating for the Summer season 2011/2012.

The hangar is built in two parts . The first stage, now completed, houses the
aircraft. The second stage will be the office which will face Tex Smith Lane.
The office will be completed over the next month.


mailto:info@airmilford.co.nz
http://www.airmilford.co.nz/

~— Birds Ferry Lodge
BIRDS EERRY LODGE Punakaiki :: West Coast

Birds Ferry Lodge
Birds Ferry Road

RD 2, Westport 7892
New Zealand

Phone: +64 3 429 1604
Email:

Website:

Your hosts: Alison and Andre Gygax
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Z New twin garden baths (see photo on the right) W
cuamark

E Alison and Andre have recently startedblmgs ) 08 O /EE
latest news and photos. Go to: [
http://luxurybandblodgenz.blogspot.com/

# Quail eggs for guests

# New photos for tourism trade to usgecontact us if you need
some new images.

Z8 AT A x A E A O ATripadvidoiCErtifiafe of@&Ekcdllence!

¥ Note: Birds Ferry Lodge is located very closétmwest
Adventures.


http://luxurybandblodgenz.blogspot.com/
mailto:info@birdsferrylodge.co.nz
http://www.birdsferrylodge.co.nz/

B> S o Browns Ski Shop

el e e s Queenstown

Queenstown . Newmarket

Browns Ski Shop
PO Box 1224
Queenstown
New Zealand

Ph. +6434418929

High quality ski, snowboard & snow clothing rental
Browns Ski Shop expands operation by opening new shop at the new Queenstown Hilté&tawarauVillage

. ™
/1 A I £ 1O0AAT O Gstandingadd sudceddiul businés§es is expanding to open its third outlet in E“"gr‘;dz.m ﬂﬁ?&
bustling resort town. e .
Browns Ski Shop, which last year celebrated 30 years in the snow industry, recently opened a full ski reta&nﬁy K
clothing and snow rental store in the brand n&awarawillage on the shores of Lak#akatipu - -
The new store sits alongside the newdpened Hilton Queenstown andawarauHotels and offers the ultimatg
room service for guests staying at either hotel.
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The new 120sgm store is just a few paces from the entrance t&#wearauHotel. It features a stunning
recycled timber floor and an internal stone schist wall, reflecting a relaxed Central Otago style. o)


http://www.brownsnz.com/
mailto:info@brownsnz.com

FAMILY TRENZ 201 Family Adventures

ADVENTURES tourism INDUSTRY

Queenstown

e X | _
- @ SE Family Adventures

1 (gl PO Box 1224

- /'Q Rt Queenstown, New Zealand

> ‘ Booking Phone: +64 3 442 8836
&

e N Admin Phone: +64 3 441 8929

B Fax: +64 3 442 4004
Email:

Website:

Specialists in small group rafting and kayaking trips on the upper reaches of the famous Shotover River: from ag&Qt3!

Quite a lot is new for this summer at Family Adventures:

Z New downtown base iShotoverStreet alongside sister company Alpine .
Sports W

Z New rafting clothing w
Z New safety equipment S
Certificate

ANDz we have the same fantastic crew of dedicated staff who contribut| of Excellence
a huge amount towards Family Adventures being awarded Witip 2011 ——
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mailto:info@familyadventures.co.nz
http://www.familyadventures.co.nz/




















































